MANITOBA
PUBLIC INSURANCE

Notice to All Accredited Repair Shops

Repair Shop Support Job Aid Update

Date published: January 13, 2026

The Repair Shop Support Job Aid on MPI Partners has been updated.

Shops are encouraged to review the job aid to ensure questions and escalations are submitted to the

correct department.

Please email partners@mpi.mb.ca if you have any questions about this notice.
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https://mpipartners.ca/documents/IVRShopSupportJobAid.pdf
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